
E-MAIL BASELINE 
 

In May of this year, the Division of the State CIO conducted a survey of the various e-
mail systems currently in use in South Carolina state government.  The survey, which 
was done at the request of the State Architecture Oversight Committee (AOC), was 
completed on June 15, 2004.  The findings are presented below. 
    
GroupWise MS Exchange  
 
Agency # of Users Agency # of Users 
Attorney General -------------------------250 Admin. Law Judge Div. ------------ 20 
Consumer Affairs ------------------------- 47 Archives & History----------------100 
DHEC ---------------------------------- 5000 Dept. of Commerce ---------------150 
Dept. Mental Health-------------------- 3704 Commission for the Blind---------150 
Dept. Health & Human Serv. ---------- 2000 Comptroller General --------------- 73 
Dept. of Education -----------------------795 Dept. Alcohol & Drug Abuse ------ 80 
Dept. of Revenue -------------------------750 Dept. Disabilities & Sp. Needs ----750 
Div. of State CIO -------------------------371 Dept. Motor Vehicles ----------- 1500 
Election Commission---------------------- 20 Dept. Natural Resources ----------715 
Ethics Commission------------------------- 9 Dept. of Corrections ---------------750 
General Services -------------------------300 Dept. of Transportation --------- 2600 
Governor’s Office OEPP-----------------250 Forestry Commission--------------120 
Human Affairs----------------------------- 46 Higher Education Comm. ---------- 60 
Human Resources ------------------------- 45 Housing Dev’t. Auth. -------------125 
Insurance Department --------------------100 Insurance Department -------------100 
John de la Howe--------------------------- 65 Judicial Department ---------------650 
Research & Statistical Serv. --------------- 80 Legislative Audit Council ---------- 15 
Second Injury Fund ----------------------- 23 Labor, Licensing & Regulation ---400 
(18 agencies)  13,855 Lottery Commission---------------150 
  Patriot’s Point ---------------------140 
Other Systems  Parks, Recreation and Tourism----330 
  Public Service Comm. ------------- 82 
Agency # of Licenses Retirement Systems ---------------300 
Appellate Defense (InfoAve.com) --------- 14 SLED------------------------------510 
Comm. on Prosecution -------------------- 10 State Accident Fund ---------------100 
DSS (Lotus Notes)---------------------- 3500 State Auditor ----------------------- 56 
Minority Affairs Commission-------------- 7 State Museum ---------------------150 
Procurement Review Panel (Earthlink) ---- 2 Vocational Rehabilitation ------- 1000 
Sea Grants Consortium (MS Outlook) ---- 15 Wil Lou Gray Opp. School--------- 68 
Sec. of State (MS Outlook Express)------- 15 Worker’s Compensation ----------- 58 
State Library (SMTP/Multinet)------------ 48 (30 agencies) 11,302 
Tech & Comp Educ Bd (MS Outlook) ---100  
Tuition Grants (MS Outlook)--------------- 4  
 (10 agencies) 3,715  



   
GroupWise  MS Exchange 
 
Schools # of Users Schools # of Users 
MUSC ---------------------------------- 6000 Aiken Tech ------------------------200 
USC ------------------------------------ 6300 Central Carolina Tech-------------350 
(2 schools) 12,300 College of Charleston ----------- 1500 
  Denmark Tech---------------------- 70 
Other Systems  Horry-Georgetown Tech ----------421 
Schools # of Licenses Midlands Tech 1550 
Cent. Car. Tech (Campus Pipeline) ---- 4000 Northeast Tech --------------------130 
Citadel (Stalker’s Communigate) ------ 3000 Orangeburg-Calhoun Tech--------250 
Clemson (Eudora, MS Outlook, Pegasus,  Spartanburg Tech------------------500 
Netscape Mail, SquirrelMail, MacOS X,  SC State University ------------- 5000 
Unix/Linux system)------------------- 57,500 Tech. Col. of the Low Cntry. ------200 
Coastal Carolina (Sendmail) --------- 13,485 Trident Tech--------------------- 1465 
College of Charleston (Sendmail) ---- 12,000 Williamsburg Tech----------------- 60 
Francis Marion Univ (TMDF/DEC) -----600 Winthrop Univ. ------------------ 1000 
Horry-Georgetown Tech (iPlanet) --- 12,713 York Tech -------------------------300 
MUSC (IMAP/Esys)-------------------- 2500 (15 schools) 12,996 
Tri-County Tech (Netscape) --------- 11,000  
Winthrop University (IPSwitch) ------- 6000  
(10 schools) 122,798  
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